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Course Catalog

3 Credit Hours. This course discusses moral-ethical concepts and key concepts related to patients' rights, confidentiality, and care in pharmacy practice. Further,
verbal, and non-verbal communication skills to prepare students for the pharmacy profession are the major focus of this course. Overall, this course focuses on
principles, practices, and procedures necessary to establish a climate that fosters healthcare provider-patient interactions and enhances students' ability to
promote positive health outcomes and patient wellbeing. Prerequisite: PHAR561

Teaching Method: Electronic Course

Text Book

Title Ethics in Pharmacy Practice: A Practical Guide

Author(s) Dennis M. Sullivan, Douglas C. Anderson, Justin W. Cole

Edition 1st Edition

Short Name Ref #1

Other Information 2021

Course References

Short name Book name Author(s) Edition Other Information

Ref #2 Pharmacy Practice and the Law Richard R. Abood, Kimberly A. Burns, Frederick Frankhauser 10th Edition 2023

Ref #3 Communication skills in pharmacy practice Robert S. Beardsley, Carole Kimberlin and William N. Tindal 7th Edition 2019

Instructor

Name Mrs. Rania Jammal

Office Location P2 L-0

Office Hours Sun : 13:00 - 15:00
Mon : 12:00 - 13:00
Tue : 08:00 - 09:00
Wed : 11:00 - 13:00

Email rmjammal@just.edu.jo

Class Schedule & Room

Section 1:
  Lecture Time: Wed : 17:00 - 18:30
  Room: ةینورتكلا ةصنم  روضحلا  نمازتم 

Prerequisites

Line Number Course Name Prerequisite Type

305610 PHAR561 Therapeutics 3 Prerequisite / Study

Tentative List of Topics Covered

Weeks Topic References

Week 1 Introduction to the online course
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Week 2 Patient-centered communication in pharmacy practice, Principles and elements of interpersonal communication Chapter 1,2 From Ref #3

Week 3 Nonverbal communication, Barriers to communication Chapter 3,4 From Ref #3

Week 4 Listening and empathic responding Chapter 5 From Ref #3

Week 5 Assertiveness Chapter 6 From Ref #3

Week 6 Helping patient manage therapeutic regimens, Medication safety and communication skills Chapter 8,9 From Ref #3

Week 7 Strategies to meet specific needs Chapter 10 From Ref #3

Week 8 Human Value and Human Dignity Chapter 3 From Ref #1

Weeks 9, 10 Pharmacy Professionalism Chapter 7 From Ref #1, 
Chapter 7 From Ref #2

Week 11 Reproductive Ethics Chapter 8 From Ref #1

Week 12 Ethics at the End of Life Chapter 9,10 From Ref #1

Mapping of Course Outcomes to Program Outcomes
Course Outcome Weight (Out of

100%)
Assessment

method

Define ethical principles as they apply to pharmacy practice 10%

Interpret appropriate behavior in accordance with ethical principles, values, and patient provider
trust

10%

Discuss ethical principles related to reproductive ethics and ethics at the end of life 10%

Relationship to Program Student Outcomes (Out of 100%)

PLO1.1 PLO2.1 PLO3.2 PLO3.3 PLO2.2 PLO2.3 PLO2.4 PLO3.1 PLO3.4 PLO3.5 PLO3.6 PLO4.1 PLO4.2 PLO4.3 PLO4.4 PLO5.1
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