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Course Catalog

3 Credit Hours. This course aims at familiarizing the student with the concept of patient safety, quality and the ?process
of quality management across the health care continuum. This course focuses on the ?history and evolution of quality, its
terms, principles, theories, and practices. Patient safety The ?student is introduced to a diverse collection of methods of
improving quality, including but not ?limited to continuous quality Improvement and total quality management, and to the
guidelines ?for implementing quality management and the continuous quality improvement processes?.

Instructor

Name Prof. Zaid Alhamdan

Office Location -

Office Hours Sun : 09:00 - 13:00
Mon : 08:00 - 09:00
Tue : 09:00 - 11:00
Wed : 08:00 - 09:00

Email zmhamdan@just.edu.jo

Class Schedule & Room

Section 2:
  Lecture Time: Tue : 11:30 - 14:30
  Room: U

Relationship to Program Student Outcomes (Out of 100%)
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