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EDUCATION	


2016-2021		Doctor of Philosophy (Ph.D.) in Fire and Emergency Management Administration (Emergency & Disaster Management track) Dissertation: "Sources of Role Conflict: A Critical Evaluation of Emergency Medical Service (Paramedics) Work-Family Conflict During The Covid-19 Pandemic".
Advisor: Dr. Ray Chang

College of Engineering, Architecture, and Technology Department of Engineering Technology
Oklahoma State University, USA

2011-2012	Associate Degree in Emergency Medical Technician/Paramedic
Howard Community College Columbia, Maryland, USA

2010-2012		Master of Science Emergency Health Services University of Maryland, Baltimore County (UMBC) Baltimore, Maryland, USA
Advisor: Dr. Richard Bissell

2004-2008		Bachelor's of Science in Nursing (BSN) Jordan University of Science & Technology Irbid, Jordan
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RESEARCH & TEACHING INTERESTS	

· Qualitative research methods, Emergency Medical Services, paramedic, disaster management, Incident Command System, trauma, and critical care.

TEACHING EXPERIENCE	
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Assistant Professor Paramedic Program 
Jordan University of Science and Technology/ Faculty of Applied Medical Sciences 
Duties and Responsibilities: 
 Teaching and conducting examinations. 
 Carrying out innovative research and studies. 
 Supervising graduate theses and scientific or social research, guiding students academically and ethically, and monitoring their activities and reports. 
 Providing academic advising. 
 Participating in university councils and committees, as well as in those in which the university is represented. 
 Undertaking any activity that promotes the university and contributes to its advancement. 
 Dedicating oneself to academic responsibilities within the university, striving to enhance its scientific mission, and maintaining the level befitting its status in research, teaching, guidance, and administration.
  Serving the community and contributing to its development.

Director of Nursing and Health Sciences Program                                                        
California Career Institute, California USA
· Supervising all staff and students
· Reporting to higher management in the program
· Maintaining high standards of nursing and health sciences programs

2024-present

· Communicating with healthcare facilities and appropriate education authorities
· Recruiting, training and onboarding new faculty and students
· Providing continuous education courses for faculty and clinical instructors
· Implementing new procedures and training staff and students on polices and standards


Professor in Nursing and Health Sciences program
California Career Institute, California, USA
· Teaching online and on campus courses

2019-2024



Clinical Instructor
California Career Institute, California, USA
· Teaching clinical and practicum courses
· Provide Orientation for new students at the healthcare facilities
· Assign students to a variety of medical departments/procedures

2019-2021

· Complete weekly clinical evaluations with systematic observations, and timely objective/subjective feedback
· Maintain current state-of-the-art knowledge and skills


Full Time Lecturer, Bachelor's of Science in Paramedic Program
Jordan University of Science and Technology, Irbid, Jordan

2012-2016

· Provide classroom, laboratory, and clinical instruction and evaluation of Paramedic and Emergency Medical Services students.
· Assist in the direction and supervision of Paramedic program and personnel, including adjunct faculty and paramedic clinical coordination.
· Provide leadership and academic guidance to students and serve as a role model to them.
· Understand and facilitate adult learning styles, interactive instruction and student­ centered learning.
· Maintain a positive working relationship with members of local, governmental, and international public safety agencies, and the community.
· Provided training to clinical preceptors and emergency health services agencies.
· Commitment to students and excellence in undergraduate education.	
· Established a new exce11ence program (1 year internship program after graduation ) in
paramedicine.
· Developed a new paramedic bachelor's degree program curriculum to meet the national and international standards
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Teaching Assistant, Bachelor's of Science in Paramedic Program
Jordan University of Science and Technology, Irbid, Jordan

2009-2010


· Participated in the planning, implementation, coordination, and evaluation of the paramedic courses
· Prepared and delivered instruction on campus and at the clinical training site, as needed.
· supervised the activities of paramedic students during instructional time.
· Evaluated paramedic students' performance, provided feedback, and developed student remediation plans.
· Fulfi11ed paramedic educational program administrative requirements, to include calculation and submission of grades, maintenance of program, course, and student records, and preparation and submission of data and reports.
· Adheres to established University and departmental policies and procedures and relevant quality and safety standards.
· Participated in activities that promote the paramedic program, to include student recruiting, and program marketing events, as appropriate.
Clinical Instructor, Bachelors in Nursing Program	2008-2009
The University of Jordan College of Nursing, Amman, Jordan
· Taught classroom, laboratory, clinical, and practicum nursing courses for undergraduate nursing students

Teaching Experience (Selected Courses)

	Course title
	Dates
	Level
	College/ University

	Medical & Surgical I & II Theory
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Critical care practicum
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Clinical skill and simulation lab
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Endocrinology, Obstetrics
and Gynecology
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Critical Care theory and
practicum
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Pharmacology & Surgical
Procedures
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Communication & Clinical
procedures
	2019- present
	Undergraduate/
Associate
	California Career Institute

	Laws and ethics, and Human Behavior
	2019- present
	Undergraduate/
Associate
	California Career Institute

	EKG, Phlebotomy,
Cardiopulmonary and Electrocardiography
	2019- present
	Graduate,
Undergraduate
	California Career Institute

	Advanced Life Support American
Heart Association Curriculum (ACLS)
	2019-present
	All levels
	California Career Institute

	Basic Life Support American
Heart Association Curriculum (BLS)
	2019-present
	All Levels
	California Career Institute

	Basic management of medical emergencies
theory (PARA 233) & lab (PARA 335)
	[bookmark: _GoBack]2012-2016
	Undergraduate
	Jordan University of
Science & Technology

	Basic management of trauma emergencies
theory (PARA 226) & lab (PARA 228)
	2012-2016
	Undergraduate
	Jordan University of
Science & Technology

	Paramedic management of cardiopulmonary
emergencies 1 (PARA 311) & II (PARA 316)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Clinical Training I (PARA 371) &
II (PARA 372)
	2009-2010
2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Paramedic management of trauma
and injuries theory (PARA 334) & lab (PARA 336)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Paramedic management of pediatric
and maternity emergencies theory (PARA 362) & lab (PARA 364)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Paramedic management of neurological
and psychological emergencies theory (PARA 441)
	2012-2016
	Undergraduate
	Jordan University of Science & Technology

	Paramedic management of infectious,
toxicological and environmental emergencies (PARA443)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	EMS and disaster management
(PARA 451)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Emergencies management of special
and critical cases (PARA 486)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Scientific research methods (LM 491) &
Research Project (LM 493)
	2012-2016
	Undergraduate
	Jordan University of Science
& Technology

	Introduction into civil defense
(PARA 252)
	2009-2010
2012-2016
	Undergraduate
	Jordan University of Science
& Technology
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PROFESSIONAL CLINICAL NURSING EXPERIENCE	
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Westways Staffing Services, California, USA
Emergency room and critical care step down units (Part time)

Hospitals worked at through Westways Staffing as registered RN: Queen of the Valley Medical Center
California, USA

Beverly Hospital
California, USA

West Anaheim Medical Center
Anaheim, California, USA

2017- present


Position description
· In-depth assessment skills.
· Administering intensive therapy.
· Administer all prescribed medications and other treatments.
· Monitor patients along with their ventilation and cardiac support equipment.
· Maintain accurate and complete records on patient charts using electronic medical record systems such as EPIC, MEDITECH, and CERNER.
· Evaluate, assess, and document the total critical care nursing process as needed.
· Respond to the event of cardiac arrest and provide basic and advanced cardiac life support
· Patient advocate and education.
· Provide professional nursing care and conduct evaluations.
· Encourage and implement teamwork initiatives.
Registered Nurse	Ibn Al-Haitham Hospital/ Amman, Jordan	2008-2009
medical surgical Unit

Registered Nurse		King Abdulla University Hospital/ lrbid, Jordan	Aug/2008- Dec/2008 Cardiac Care Unit

· Provide professional nursing care to assigned patients in the coronary care unit
· Perform various diagnostic test
· Administer medications
· Develop patient care plans in conjunction with other medical professionals
· Assist physicians during examinations and procedures
· Operating and monitoring medical equipment as necessary
· Observe patient progress and record observations in patient medical records
· Update attending physician directly when necessary

Professional EMT/ Paramedic Experience:

· Completed 1025 hours of paramedic theoretical & clinical training (One year program) in the following areas:

	Schedule
	Course
	Total Hours
	Number of
Weeks

	Fall 2011
	EMSP-160
Prevention and Management of Emergency Situations
	100 hours
	6 weeks

	Fall 2011	EMSP-200
	180 hours
	9 weeks

	
	Airway, Patient Assessment & Trauma
Management
	
	

	Spring 2012
	EMSP-205
Medical Emergencies I
	75 hours (12)
	4 weeks

	Spring 2012
	EMSP-210
Medical Emergencies II
	175.5 hours
	7.25 weeks

	Spring 2012
	EMSP-215
Medical Emergencies III
	195 hours
	8.5 weeks

	Summer I
Extended 2012
	EMSP-230
Paramedic Internship and Evaluation (Field Internship)
	300 hours
	9.75 weeks

	
	
	1025.5 hours
	44.5 weeks
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Articles in Preparation
· Tawalbeh R. Role Conflict Among EMS Personnel during Pandemic: Examining the Effect on Individuals, Families, and EMS Organizations.

· Tawalbeh R. The Impact of Disaster Training and Education On the EMS Personnel's Self-Confidence Level in Disaster Response.

Conference and Poster Presentations

· Tawalbeh R., (2020). Role Conflict Among Emergency Medical Services Providers and Their Willingness to Report to Duty During Disasters. Fire-Rescue International Annual Conference. USA
· Tawalbeh R., (2017). Mental Health Consequences of Disasters. Poster Presentation at the International Association of Emergency Managers Conference (IAEM-USA). Long Beach, California, USA.
Licensure & Certification Information

· Registered nurse, State of California, USA. License number (95116689)
· Emergency Medical Technician-Basic (EMT-B), State of Maryland, USA. Certification Number (0209632)
· Basic Life Support (BLS) Instructor, American Heart Association.
· Advanced Cardiac Life Support (ACLS) Instructor, American Heart Association.
· Pediatric Advance Life Support Instructor (PALS), American Heart Association
· Basic Fetal Monitoring certification
· Advanced Fetal Monitoring (AWHONN)
· Basic life support provider, American Heart Association.
· Advanced cardiac life support provider, American Heart Association.
· Pediatric Advanced Life Support provider, American Heart Association.
· Registered nurse, Jordan Nursing and Midwives Council.
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Computational and Research Skills

· Proficient in research project management including data collection & management.
· Proficient in using Statistical Package for the Social Sciences (SPSS).
· Proficient in using qualitative analysis software ATLAS ti.
· Excellent commands in using Geographic Information System (GIS) for Emergency management.
· Excellent command of Microsoft Office Tools (Word Processing, Spread Sheets, Power Point).

Digital Teaching Skills

· Locate, curate and organize digital information for academic, personal and/or professional capacities
· Leverage digital tools and online platforms following sound pedagogically principles to support student learning
· Locate and implement open education resources to support student learning
· Use digital tools, platforms and institution's learning management system (LMS) to support efficient and effective teaching activities
· Use LMS and other platform data to identify students requiring additional services and learning support (services provided by institution or faculty)
· Participate in professional development and lifelong learning using online platforms and digital applications
· Create and participate in a personal learning network leveraging digital platforms
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HONORS & SCHOLARSHIPS	

· Bronze Recognition in the Competitive Division of the International Association of Emergency Managers for Poster presentation Titled:
"Mental Health Consequences of Disasters: A Literature Review."
· FEMP Expenses of Participation Award:
Represented and Operated the Fire and Emergency Management Administration Program Booth at the Annual International Association of Emergency Managers Conference, California, USA.
· Full Scholarship from Jordan University of Science and Technology to complete Master's Degree in Emergency Health Services, USA


SELECTED ACADEMIC AND COMMUNITY SERVICE

· Preparing and participating in conducting a first aid course for workers at Prince Hasan Industrial City.
· Preparing and participating in conducting a course of personal protective equipment for Prince Hasan Industrial City workers.
· Preparing and participating in conducting a Cardiopulmonary Resuscitation (CPR) and Basic Trauma training courses for 20 United Nations employees who are working in Al-Zaatry Refugee Camp.
· Participating in a free medical day in Howard County Prison, held by Howard Community College, Colombia, Maryland.
· Scientific Club Vice President at Jordan University of Science and Technology.


LANGUAGES	
· Arabic
· English


REFERENCES	
· Available Upon Request
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